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1. Activation of the Ulisboa Student Account 
 
Step 1: Access the link: https://utilizador.ulisboa.pt/UlisboaUsers/auth/login/firstTime; 
 

 
 
Step 2: Enter the provisional credentials (Username and Password) and click on 
“Login” to access the user registration menu. 
The data for the creation and registration of the ULisboa student account 
(@edu.ulisboa.pt), which allows access to the Fenix Edu Portal, was sent to the 
admitted candidates’ emails. 
 
Step 3: Choose the Username you would like from the options available on the 
presented list. Keep in mind that it cannot be changed later. 
 
Step 4: Choose the Password you would like to use, following the rules provided 
below: 

1. Must contain at least 6 characters and no more than 12. 
2. Must contain at least one character from 3 of the 4 following categories: 

a) An uppercase letter (A–Z) 
b) A lowercase letter (a–z) 
c) A numeric character (0–9) 
d) A special character (~ ! @ # $ % ^ & * _ - + = ` | ( ) { } : ; " ' < > , . ? /) 

3. It cannot make reference to the chosen username or to your name. 
 

Step 5: To complete the registration process, click on “Finish”. 
 
 

 

 

 

 

 

 

https://utilizador.ulisboa.pt/UlisboaUsers/auth/login/firstTime
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2. Enrollment 
 

Before starting your enrollment, it is recommended to carefully read the information 

available on the FFUL website. 

In case of doubt, you should contact the Academic Planning and Management Office 

at: academicos@ff.ulisboa.pt. 

 

Step 1: Log in. 

 
 

 

 

 

Authenticate on the Portal Fenix 

Edu using your ULisboa student 

account username and password. 

 

 

 

 

 

 

Step 2: To start the enrollment, click on: Student » Enrol » Enrolment Processes » 

Start Enrolment Process. 

 

https://fenix.ff.ulisboa.pt/login
https://www.ff.ulisboa.pt/matriculas/#mestradointegrado
mailto:academicos@ff.ulisboa.pt
https://fenix.ff.ulisboa.pt/login
https://fenix.ff.ulisboa.pt/login
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Passo 3: The enrollment process will begin, and a welcome message from ULisboa will 
appear. You should read it carefully and then click on Next Step. 
 

 
 
Passo 4: Next, you should review the Student Documentation and confirm 
acknowledgment of the information. 
 

 
 
Click on Forms » Awareness and Acceptance » Student Documentation, and all 
documents related to the student’s academic path will be displayed. 
 

 
 
You must answer the question provided and then close the tab (upper right corner). 
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Then, click on Submit to proceed to the Next Step. 

 
 
 
Step 5: In the new window, you must upload the digital version of Prerequisite B 
Proof.  
 
Please note that the prerequisite template is available on the FFUL website.  
 

 
 
 

https://www.ff.ulisboa.pt/wp-content/uploads/2019/05/Pre-Requisitos_GrupoB-1.pdf
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You must upload the requested document in Forms > Documents. 
After submitting the document, you will not be able to edit the files and should click on 
Finalize Document Submission (Finalizar Submissão de Documentos) and then on 
Next Step. 
 
 
Step 6: On the following pages (Step 4 to Step 7), you must complete the enrollment 
form, where you will be asked to provide personal, professional, and academic 
qualification information, as well as details such as your professional status, your 
parents’ level of education, etc. 
 

 
 
You must complete all the tabs, click on , and then on  
 
Next, you will be asked to provide information regarding health, household 
composition, and education. 
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We remind you that you must complete all the tabs, click on , and then 

on  
 
Please note that the information you provide will appear on your FFUL student 
record, so it must be as complete as possible. 

 
Step 7: After completing all the fields in the enrollment form, by clicking on Next you 
will be directed to the enrollment in the curricular units of the Integrated Master’s 
program, where you will be assigned to a class in an equitable manner. 
 

The Faculty of Pharmacy informs that, under the General Data Protection Regulation 
(GDPR), the management system maintains a set of personal and academic data for each 
student throughout their academic journey. 
 
This data may change during your studies and will be available for editing at any time in 
your Personal Area. We kindly ask you to keep it updated whenever changes occur. 
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These are the Curricular Units you will attend in the 1st year of the Integrated Master’s 
in Pharmaceutical Sciences. 
 
Step 8: On the next page, you will be able to check your timetable for both semesters. 
 

 
 
After completing the enrollment, you will be able to check the timetable assigned to 
you on Fénix under: Student » Consult » Timetable. First-year / first-time students will 
not be able to make changes to the assigned timetable. 
 
Please note that classroom information is available in the timetables on the FFUL 
website. 
 
Step 9: After clicking on Next, the Tuition Fee and Charges for the current academic 
year will be displayed. 
 

https://www.ff.ulisboa.pt/horarios_micf/
https://www.ff.ulisboa.pt/horarios_micf/
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At the end of the enrollment process, you will be able to print detailed information 

about the total amounts and deadlines for tuition payments. 

Step 9: In the next window, you should request the issuance of your student card. 

 

All students are required to request a 

student card. 

For the production of the card, it will be 

necessary to share your data with Caixa 

Geral de Depósitos S.A. Please choose one 

of the options below. 

 
 

 
 
The FFUL Student Card is mandatory and free of charge. The request for issuing this 

card is submitted online on the “CaixaOnBoarding” page of Caixa Geral de Depósitos 

and requires linking your Digital Mobile Key (Chave Móvel Digital – CMD). 

 
 

https://caixaonboarding.cgd.pt/
http://www.autenticacao.gov.pt/a-chave-movel-digital
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The student ID card is issued by Caixa Geral de Depósitos completely free of charge. 

Prospective FFUL students should request CMD activation in advance. 

Step 10: On the last page, you must confirm your enrollment. Please read the 

information carefully and then click on Confirm Enrollment (Confirmar Matrícula). 

 

By clicking on Confirm Enrollment, Proof of Registration will be automatically 
generated, along with your tuition payment plan. 
 
1 - Proof of Registration: 
 

 

The CMD (Digital Mobile Key) is a state-certified digital authentication and signature 

method that allows the user to access various public or private portals and sign digital 

documents with a single login. 

 

This mechanism links a mobile phone number to the civil identification number for a 

Portuguese citizen, and to the passport number or residence permit/card for a foreign 

citizen. 
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2 – Tuition Payment Plan: 
 

 
 
Step 11: After reviewing the documents, you must complete your enrollment by 
clicking on Finish (Finalizar). 
 
 
 
 
 
 
 
 
 
 
 
 
After completing the process, you will be redirected to the Caixa Geral de Depósitos 
(CGD) website, where you should request your student card using the Digital Mobile 
Key (CMD). 

https://caixaonboarding.cgd.pt/
https://caixaonboarding.cgd.pt/
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After enrolling and registering for the course, you can go to the Caixa Geral de 
Depósitos stands, which will be available in the faculty atrium during the month of 
September, or, after that date, to a CGD branch located in the University City. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

https://www.google.pt/maps/place/Faculdade+de+Farm%C3%A1cia+da+Universidade+de+Lisboa/@38.7496069,-9.1593576,17z/data=!3m1!4b1!4m5!3m4!1s0xd193304970492d3:0x2b2e94a3de59382e!8m2!3d38.7496069!4d-9.1571689
https://www.google.pt/maps/place/Faculdade+de+Farm%C3%A1cia+da+Universidade+de+Lisboa/@38.7496069,-9.1593576,17z/data=!3m1!4b1!4m5!3m4!1s0xd193304970492d3:0x2b2e94a3de59382e!8m2!3d38.7496069!4d-9.1571689
https://www.google.pt/maps/place/Reitoria+da+Universidade+de+Lisboa/@38.7526897,-9.1603445,17z/data=!3m1!4b1!4m5!3m4!1s0xd19331d338c02d5:0xff69798b55a23f7e!8m2!3d38.7526897!4d-9.1581558

