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1. Access to FénixEdu Portal 

 
Absence justifications must be submitted only through the FénixEdu Portal in digital format. 

Students must log in using valid credentials.  

 

If you have forgotten your login credentials: 
 

1. Go to the Edu@Ulisboa.pt Account Recovery Page.  

2. Enter your Edu account username or the email address you used to create the 

account. Then click 'Reset Password'.

 
3. You will receive an email at the address you used to create your ULisboa account with 

instructions to set a new password. 

 

 

 

 

 

 

 

https://fenix.ff.ulisboa.pt/ 

https://fenix.ff.ulisboa.pt/login
mailto:Edu@Ulisboa.pt%20Account%20Recovery%20Page.
https://fenix.ff.ulisboa.pt/
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2. Attendance and Absences  

Master’s students  Programmes (2nd Cycle) are required to comply with attendance rules, as 

established in the Master's Degree Regulations (PT): 

•  Attendance is tracked by the lecturers during every class. Student attendance at 

practical classes is mandatory, and students will fail if their attendance is below 2/3 of 

the classes held. 

• Student attendance at laboratory classes is mandatory, and students will fail if their 

attendance is below 2/3 of the classes held. 

Absences from practical and laboratory classes must always be properly justified. 

In case of absences or any other valid reasons for not attending, students must submit the 

corresponding justification through the Fénix Portal to the Academic Office. 

Students benefiting from any of the Special Statutes established by law remain subject to the 

current rules on attendance and assessment. The Special Statute includes, specifically: 

• Religious practitioners 

• Student mothers and fathers, pregnant women, women who have recently given birth 

and nursing mothers 

• Students with special educational needs 

• Military students 

• Student leaders of higher education 

• Student-worker 

• Firefighters 

• Student-athlete 

 

 

 

For more information, please visit the Special Statutes section on the FFUL website. 

 

 

https://www.ff.ulisboa.pt/wp-content/uploads/2022/01/Regulamento-2o-ciclo_Dez2021.pdf
https://fenix.ff.ulisboa.pt/login
https://www.ff.ulisboa.pt/estatutos-especiais-estudantes/?lang=en#religiouspractitioners
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3. Submitting an Absence Justification 

Absence requests must be submitted exclusively in digital format through the Fénix Portal 

within 5 business days.  

To justify absences, you must: 
 

1. After logging in, go to the “myFenix” tab, then under “Services,” click on 

“Requisitions” and finally select “Create.”: 

 
 

2. In the next tab, select the appropriate type of request and choose the corresponding 

Master’s Programme: 

 
3. Absence justification requests must include the reason, date/time, and the course unit 

(UC) in question. These details should be entered in the 'Request': 

https://fenix.ff.ulisboa.pt/login
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4. After filling out the request with the required information, you must submit the 

corresponding justification or proof of absence in the 'Documents': 

 

NOTE: Documents up to 2 MB in PDF or image format are accepted. Students can always 

submit a ZIP file. 
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5. After filling out all the sections, click on 'Submit Request': 

 
 

6. The request will be reviewed by the Academic Office and forwarded to the Responsible 

Lecturer. 

7. At any time, the student can check the status of their request in the 'Monitoring' tab: 

 

 

 
8. Once the request is approved, students will receive an automatic notification from 

the Fénix Portal confirming the approval. 
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4.  Absence Justifications – Lecturer Point of 

View 
 

After being reviewed by the Academic Office, the Responsible Lecturer will receive a notification 

through the Portal FénixEdu or an email prompting them to review the student's absence 

justification request: 

 

 

 

 

 

 

 

To access the request, the Lecturer must: 

1. Go to the " myFenix" tab, then under "Services," click on " Requisitions" and select "All" in 

the search filter: 

 

 

 

 

https://fenix.ff.ulisboa.pt/login
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2.  Click "Search" to see students' absence requests and their justifications. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions, feel free to contact the Postgraduate Studies Office at any time 
via email: mestrados@ff.ulisboa.pt  

mailto:mestrados@ff.ulisboa.pt

